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Guardian on ServiceNow introduces Mobile Wallet Credentials, allowing your 
workforce to use their smartphones as secure, encrypted access badges.

Maintaining a badging office

Time taken in pictures, badge issuance, and printing

Cameras, printers, physical cards

Shipping cards or scheduling pickup appointments

Lost/Stolen cards

Shared cards

Environmental impact

NFC Mobile Wallet Credentials help 
eliminate the challenges of:

Mobile Wallet Credentials  
on ServiceNow
A smarter, more secure way to 
access your workplace 

Go to ServiceNow Store Learn more

Eliminate badge cloning risks: Device-bound 
credentials prevent unauthorized duplication.

Enforce zero trust security: Integrate MFA and 
risk-based access policies for stronger security.

Reduce operational overhead: No more lost 
badge replacements or manual provisioning.

Enhance user experience: Employees tap their 
phones for seamless, secure, contactless access.


