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AlertEnterprise, in partnership with CTS Mighty Touch, provides Visitor 
Management kiosk solutions that enhance your visitor experience 
while streamlining the booking and sign-in process. The kiosks are 
precision engineered and constructed, incorporating the highest quality 
peripherals, and integrate seamlessly with AlertEnterprise Visitor 
Identity Management software.

BASE HARDWARE FEATURES
Every Visitor Management kiosk starts with a standard configuration:

•	White Enclosure and Stability Base with Clear Acrylic Trim
•	Landscape or Portrait orientation
•	Standard 1-Year Warranty included

BRANDING OPTIONS
•	Cabinet Color Choice
•	Acrylic Trim Color Choice
•	Custom Graphics

SERVICE OPTIONS
•	Encryption and Integration Services
•	On-Site Imaging, Integration and Set-up
•	Imaging  Set-Up, Technical Support
•	Remove and Replace Warranty
•	Annual Hardware Support
•	White Glove Training & Delivery

VISITOR IDENTITY
MANAGEMENT KIOSK

FRICTIONLESS | SECURE | ACCESS
VV
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PREMIUM KIOSK BASE FEATURES

•	Tablet
	   – Surface Pro 6
	   – iPad
•	Web Camera - 1080p (Surface Pro only)
•	2D Barcode Scanner (Surface Pro only)
•	Thermal Badge Printer

CUSTOM KIOSK BASE FEATURES

•	Tablet
	   – Surface Pro 6
	   – iPad
•	Web Camera - 1080p (Surface Pro only)
•	2D Barcode Scanner (Surface Pro only)
•	Thermal Badge Printer
•	Passport Scanner
•	Smart Card Acceptor/ Dispenser 		

(Surface Pro only)

SOFTWARE WITH FACIAL 
RECOGNITION TECHNOLOGY
AlertEnterprise Visitor Management Kiosk 
software with facial recognition technology 
delivers frictionless security to organizations 
that are looking to improve security and 
enhance the customer experience with a 
powerful first impression at check- in. The new 
facial recognition feature provides fast and 
accurate on-site identity verification and makes 
it easy for an organization to add facial image 
analysis to the check-in process for employees, 
visitors, contractors, and guests arriving on-site.

STANDARD KIOSK BASE FEATURES 

•	Tablet
	   – Surface Pro 6
	   – iPad
•	Web Camera - 1080p (Surface Pro only)
•	2D Barcode Scanner (Surface Pro only)
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DESKTOP KIOSK

TRANSLUCENT TRIM

12” TABLET:
Microsoft Surface Pro

LARGE CUT-VINYL GRAPHIC

WHITE CABINET

SURFACE
PRO WITH 
CAMERA

2D BARCODE 
SCANNER

PRINTER
• 80mm
• KPM 180H
  with cutter

BLACK BASE

PRINTER
• 80mm
• KPM 180H
  with cutter

CARD DISPENSER
• CDC-1000Series
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FEATURES SUMMARY

FEATURES IPAD 10” 
(IOS BASED)

SURF PRO 6 
TABLET WIN 10

ADDITIONAL PERIPHERALS / 
SERVICE

VISITOR SELF-SERVICE 
REGISTRATION - MANUAL 
USING TOUCH SCREEN

•Built-in (Touch Screen) •Built-in (Touch Screen)

VISITOR REGISTRATION 
USING US DL LICENSE

•Built-in (Back Camera) •Peripherals •Passport Document Scanner 
(3M AT9000 Mk2)

•EasyDL 2.0 Driver´s License 
and ID parsing software

VISITOR REGISTRATION 
USING INTERNATIONAL 
PASSPORT

•Built-in (Back Camera) •Peripherals

PRE-REGISTERED 
VISITORS CHECK-IN 
USING QR CODE

•Built-in (Front Camera) •Peripherals •Bar Code Scanner USB Cable

RETURNING VISITOR 
REGISTRATION/
CHECK-IN USING 
FACIAL RECOGNITION

•Built-in (Front Camera) •Peripherals •HD Camera, Logitech C930e
*Additional Service Required

VISITOR PHOTO CAPTURE •Built-in (Front Camera) •Peripherals •HD Camera, Logitech C930e

VISITOR NDA CAPTURE •Built-in (Touch Screen) •Built-in (Touch Screen)

VISITOR PRINT STICKER -
PAPER

•Peripherals •Peripherals •Brother Label  Printers  with 
Air Print and Bluetooth

•Thermal Badge Printer -
  Custom KPM-180H + Cutter 

Presenter

VISITOR PRINT STICKER – 
PAPER WITH BAR CODE 
AND BUILDING ACCESS 
(PROVISIONING TO PACS)

•Peripherals •Peripherals •Brother Label Printer with  
Air Print and Bluetooth

•Thermal Badge Printer -
  Custom KPM-180H + Cutter 

Presenter

VISITOR – ISSUE AND 
AUTO DISPENSE 
TECHNOLOGY BADGE

•Not Supported •Peripherals •CDC-1000

VISITOR – RETURN/
COLLECT TECHNOLOGY 
BADGE

•Not Supported •Peripherals •CDC-1000
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VISITOR IDENTITY		
MANAGEMENT SOFTWARE
Enterprise Guardian Visitor Identity 
Management (VIM) centralizes all aspects of 
the visitor identity lifecycle through a single 
interface. VIM automates visitor registration 
functions and applies a complete lifecycle 
process enterprise-wide. Fully integrated with 
AlertEnterprise Physical Identity and Access 
Management (PIAM) Guardian software, VIM 
actively enforces all company policies related to 
security, compliance and customer experience.

VIM FEATURES
•	Fast, intuitive visitor registration and check-In
•	Real-time vetting against government/local watchlists
•	Automated policy-driven background checks
•	Self-service pre-registration and workflows
•	COVID-19 Health & Safety Access Governance module
•	Approvals for visitor pre-enrollment
•	Outlook plug-In
•	Integration with ticket management systems for data center visitors
•	Integration with industry-leading Physical Access Control Systems (PACS)
•	Self-Service kiosks with face recognition, ID scanning, QR code, NDA and badge printing
•	Enforced escort check-In
•	Personally Identifiable Information (PII) encryption and deletion
•	Automatic compliance enforcement with audits and reporting
•	GDPR Compliant

EMPOWER LOBBY AMBASSADORS 		
AND ADMINISTRATORS 

•	Intuitive lobby dashboard
•	Individual and group check-in | check-out
•	Automatic compliance enforcement
•	Simplified enterprise-class workflow 

management
•	Customizable forms, attributes, notifications, 

badge templates
•	No development effort or code changes needed
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NEW COVID-19 HEALTH & SAFETY
ACCESS GOVERNANCE MODULE
As attention turns to restarting and recovering 
the global economy, AlertEnterprise is helping 
organizations put technology to work to defend 
their workforces from the COVID-19 contagion. 
The new Health & Safety Access Governance 
module helps you return to work with confidence, 
automating and proactively enforcing policies and 
plans for re-entry, workspace physical distancing 
and infection response.


